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When you login for the first time you 

will be prompted to change your 

password. 

 

Enter the password that was sent to 

you via email (current password) and 

then your new password. 

 

The new password criteria is displayed 

on the screen for your review. 

 

 

 

 



#BHatWORK 

YOUR DASHBOARD 

© 2018 BRIGHT HORIZONS FAMILY SOLUTIONS LLC 

3 

Upon accessing the website you are 

greeted with the Overlay, which 

contains important information on 

next steps for you to take in the Loan 

Repayment Program system.  After you 

close the overlay, you are always 

brought to the Dashboard. 

 

Please review HealthSouth’s Policy, 

FAQs and other resources under 

Important Information before 

proceeding to submit loan information 

& add payment request. 
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There may be times that you have to reach out to Bright Horizons for 
questions that may not be found on the LoanRepay website. 

How can we help? Sample Questions Available Resources 

Important information related to 

my Student Loan Repayment 

program. 

What is the monthly cap 

limit? 

Policy, FAQs, Tutorial, 

Documentation 

Guidelines, & Learn More 

For general inquiries or questions 

regarding a specific payment 

request, please contact us online or 

by calling the Bright Horizons 

Contact Center. We are happy to 

help you! 

 

I am having difficulties logging 

into the Student Loan 

Repayment website.  Can you 

please assist? 

 

 

 

 

Bright Horizons Contact 

Center Phone:  

877-276-7019 
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The Learn More page is intended to 
offer additional information about 
repaying your student loans.   
 
This page is helpful for employees 
looking for more information about 
Loan Repayment. You will be able to 
see a helpful loan repayment 
presentation and helpful external 
links.  
 
On the bottom of the page, you will 
also find your company’s Policy and  
Document Guidelines to help you 
with your Student Loan Repayment 
application submission. 



#BHatWORK 

ADDING YOUR LOAN 

© 2018 BRIGHT HORIZONS FAMILY SOLUTIONS LLC 

6 

 
To add a Loan, select 
 
The first step to participating in 
the Student Loan Repayment 
Program is to add your Loan 
information.  
 
You will have the ability to Find 
Your Loan Servicer or enter your 
loan information manually. 
Please be aware that the 
recurring payments feature 
cannot be utilized for manually 
entered loans. 
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Upon selecting Find Your Loan 
Servicer you will be prompted 
to link your account to the 
Bright Horizons EdAssist 
Solutions site using an easy, 3-
step process. 
 
First, you have the ability to 
search for your loan provider 
using the dynamic search 
engine, which will auto populate 
providers when searching. 
Alternatively, you can select 
your provider from a list of Most 
Popular Sites. 
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Upon selecting Find Your Loan 
Servicer you will be prompted 
to link your account to the 
EdAssist site. 
 
You have the ability to search 
for your loan provider using the 
dynamic search engine, which 
will auto populate providers 
when searching. Alternatively 
 

 

Second, after you have found 
your loan servicer, enter in the 
account Username and 
Password exactly as you would 
when accessing the actual Loan 
Servicer site. 
 
Upon selecting Submit, you will 
be prompted for confirmation of 
the details provided. This can be 
reviewed on the next screen. 
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Second, once you have found your 
loan servicer, enter in the account 
Username and Password exactly as 
you would when accessing the 
actual Loan Servicer site. 
 
Upon selecting Submit, you will be 
prompted for confirmation of the 
details provided. This can be 
confirmed on the next screen. 
 

 

Our third step shows a 
confirmation message notifying 
you of the successful link of your 
loan servicer account and Bright 
Horizons.  
 
If you have multiple loans you 
have the option to Link Another 
Site, if not, then you can 
proceed by selecting All Done. 

 
By selecting All Done you can 
now review your previously 
linked loans.  Any new loan will 
appear in the Review Loan 
Servicers section of the site with 
a yellow triangle. This indicates 
the loan is incomplete and 
additional information is 
required. Select the yellow 
triangle to enter detailed loan 
information. 
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Our next screen brings us to the 
Add Loans portion of the site. 
Here we are presented with a 
checklist with key details  for 
Adding a Loan. 
 
You will need to provide all 
pertinent payment information: 
• Who the Check is Payable to 
• The Payment Address (this 

will be the address the 
check is physically going to, 
not the user’s address) 

• City of your provider 
• State of your provider 
• Zip Code of your provider 
• Type of Loan (Federal, 

Private, State) 
• Account Number 
• Any other loan numbers 

(should you have them) 
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You will notice Loan Balance Due, 
Required Monthly Payment and 
Required Payment Due Date are 
prepopulated. These details come 
directly from our servicer 
integration. 
 
Once all details have been filled 
out select Add Loan to successfully 
complete the process of adding a 
loan. You will notice on your home 
dashboard that your loan is now 
showing under My Loans. 
 
Adding a loan manually follows the 
same process detailed above, 
without any servicer integration 
components. You will start with the 
Add Loans process detailed on the 
previous slide.  
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Congratulations – you entered your first loan. Now, let’s move forward and submit a 
Payment Request. 

Submit Payment Request 

 

The next step after identifying your loan servicer and account information is to 

now submit a Payment Request. 

 

You also have an opportunity to “Add Another Loan” if you have multiple loans 

that you are required to make payments on to your servicers. 
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1. To begin, select the loan 

account for which you would 

like to apply for payment 

 
2. Next, indicate your 

monthly loan payment 

amount and ensure  it is at or 

below the monthly cap. 

 

3. Choose the payment date 

you want your loan payment 

to be made to your Servicer  
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To set up a recurring payment 

application, select your integrated 

Loan Account. 

 

Please be aware that if you 

manually entered your loan 

account, you will not be able to set 

up a recurring payment application.   

 

Confirm that “Recurring” is selected 

for the frequency.  This payment will 

continue monthly until you  

cancel or,  

the set number of payments is 

reached or,  

the loan no longer holds a balance. 
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When selecting your requested 
payment date, please note that 
it can take up to 14 days to 
process your payment to your 
loan servicer. Thus, you should 
choose a  payment date at least 
14 days out from the day you 
make your payment request. 
 
Note: You are not able to 
choose payment dates in the 
past. For recurring payments, 
each subsequent payment will 
be made on or near the day of 
the month you choose for the 
initial payment 
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Education Information 
 

• School 
-Add the school you received your 
degree from 

 
• Education Program 
-Include the type of degree you 
received.  

 
• Field of Study 
-Select what field your degree was 
earned in  
 
• Graduation Date 
-Enter your year of graduation 

 
 



#BHatWORK 

PAYMENT REQUEST: TERMS & 

CONDITIONS 

© 2018 BRIGHT HORIZONS FAMILY SOLUTIONS LLC 

17 

 

 

 

 

Terms and Conditions 

Please carefully read the language you 

are agreeing to participate in the 

Student Loan Repayment Program. At 

the bottom of the page, you will be 

required to check off that you have 

read and agree to the terms and 

conditions set forth in the Student Loan 

Repayment Program. 
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Reviewing your Payment Request Information 
 Is your payment amount correct? (Payment should not exceed your monthly minimum payment) 

 Did you queue the payment request up for the correct date in the future?  

 Is your type of payment selected correct? (You can see from the example below it is  either one-time or recurring) 

Note: You should continue to make loan payments to your loan servicers.  Bright Horizons is not responsible for getting 

your loan payment made by your loan due date. 
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Proof of Loan documentation is required on the 1st application for your recurring payment 

or all single payment applications.  
 
Proof of Loan: Please make sure your billing or remittance statement includes: 

 Total Loan Balance 
 Account Number 
 Proof of last monthly payment with payment date and amount 
 Loan Billing Period 
 Payment Address Information (where/who checks should be sent to) 
 

 

 

 

 

 

 



#BHatWORK 

RETURN TO DASHBOARD 

© 2018 BRIGHT HORIZONS FAMILY SOLUTIONS LLC 

20 

Congratulations – you entered your first Payment Request. Please take the opportunity to 

review your LoanRepay information. Amount Paid and Date Payment Sent will populate once 
the information becomes available, i.e. when it is sent to your Loan Servicer.  

Reminder: Unless you are using recurring payments, a new payment request must be submitted 
for each month you wish a payment to be made to your loan servicer. 
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If you are looking to cancel a 
recurring payment navigate to 
your home dashboard. From the 
My Loans section of the page 
find the Recurring Payment 
field. Select the Cancel icon. 
From there you will be 
prompted to confirm your 
cancellation. Upon selecting Yes 
your loan will update and the 
recurring payment field will be 
empty. 
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Do you have additional Questions that the Tutorials and other resources 
posted to your Loan Repayment website could not answer? 

   
Please proceed to  the icon titled Questions (HELP DESK) and choose either “Repaying my 

Student Loans” for Expert Guidance questions, or select “Policy and System Related Questions.”   
 

An Bright Horizons Administrator is happy to assist you! 



© 2018 BRIGHT HORIZONS FAMILY SOLUTIONS LLC 

Loan Repayment 

Jackson Health System 
 

Student Loan Program 

 

 

 

 

 

 

 

 

 

 

 

Updated 10/1/2018 


